
Introduction to Agentic AI for

Business Users with Microsoft Copilot

Studio Lite (Agent Builder)

Course Number: WA3942

Duration: 1 days

Course Description

In this Copilot course, participants explore how to apply generative AI using Microsoft 365

Copilot, Copilot Chat, and Copilot Studio Lite (Agent Builder) to transform everyday

business workflows. Learners use existing agents and create custom agents, while

developing practical skills to create content, analyze data, and enhance collaboration -

without writing code. Through hands-on scenarios, participants will learn how to effectively

use Copilot Chat, leverage prebuilt agents, and build and share custom agents, enabling

them to confidently integrate AI into their daily work and drive productivity and business

outcomes.

Skills Gained

Prerequisites

Understand the fundamentals of generative AI and responsible AI practices

Use Microsoft 365 Copilot and Copilot Chat to streamline daily work

Write effective prompts and manage interactions in Copilot Chat

Use existing agents to enhance productivity and task execution

Create custom agents using Agent Builder (Copilot Studio Lite)

Use, customize, and share agents built in Copilot Studio Lite (Agent Builder)

Basic familiarity with Microsoft 365 applications (e.g., Outlook, Teams, Word, Excel)
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Course Details

What is Generative AI?

Employ Copilot Chat as Your AI Assistant

Draft and Refine Business Content Using the Researcher Agent

Analyze Data Using the Analyst Agent

Collaboration Using Copilot using Copilot Pages and Notebooks

Build agents in Copilot Studio Lite (Agent Builder)

Understanding of common business workflows such as document creation, meetings,

and reporting

No prior experience with AI or coding is required

Introduction to generative AI

Core concepts and capabilities

Responsible AI principles

Microsoft 365 Copilot as a workflow companion

Overview of Copilot Chat

Writing effective prompts

Managing prompts and conversations

Introduction to AI agents

Drafting documents with Copilot

Enhancing writing and collaboration

Researching with AI agents

Research and gather information using the Researcher Agent

Data analysis workflows in Excel

Generating insights with AI

Visualizing data effectively

Generate insights using the Analyst Agent

Meeting preparation and follow-ups

Collaboration with Copilot Chat, Pages, and Notebooks

Enhancing team productivity

Streamline meeting preparation and follow-ups

Enhance collaboration with Copilot tools
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Share an Agent

Use agent templates in Agent Builder

Use the Idea Coach

Build custom agents in Agent Builder

Use custom agents

Share a custom agent

Download an agent via ZIP package

Sideload a custom agent into Microsoft Teams

© Ascendient LLC., 2026 | Page 3


