
CICS/TS Structure and Problem

Solving

Course Number: PT20294

Duration: 5 days

Course Description

This CICS/TS course covers the internals of CICS up to and including CICS/TS 6.1. Upon

completion, attendees will be able to describe the internal structure of CICS/TS. All the

major Domains will be covered, such as the Kernel Domain, the Dispatcher Domain,

Transaction Manager Domain and the Storage Manager Domain. In addition, the attendee

will understand how to analyze the File Control and Enqueue structures. Storage

Management is covered and the attendee will be able to describe what the causes are of

storage violations and how to locate and resolve them. CICS Tracing is covered, as well as

a session on using the Interactive Problem Control System - IPCS to analyze the CICS

System dumps. A number of workshops are included, and the attendee will analyze a

number of system dumps. including a Storage Violation dump and an Enqueue dump. The

attendees will use IPCS to analyze the dumps taken and be given a roadmap to resolve

these issues. Attendees will have a CICS/TS 6.1 system for the workshop.

Who Can Benefit

This course is designed for CICS systems programmers and CICS application technical

programmers.

Prerequisites

Attendees should have had 2-3 years as a CICS Systems Programmer, and ideally should

have completed CICS/TS for System Programmers.

Course Details

© Ascendient LLC., 2026 | Page 1



Course Topics

Introduction to CICS Architecture

CICS/TS Domain Structure

The Transaction Manager and Dispatcher Domains

The Application Domain

The ENQUEUE Domain

The CICS/TS Storage Management

CICS/TS Recovery Management

CICS/TS Trace Facility

The IPCS Facility

Interpreting CICS System Dumps
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