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Overview

Course Description

This IBM Self-Paced Virtual Class (SPVC) includes:

- PDF course guide available to attendee during and after course

- Lab environment where students can work through demonstrations and exercises at their
own pace

This course is designed for the Administrators, Supervisors, and Managers who are
responsible to work with end user personas such as Technicians, Inspectors, Asset
Managers, and Storeroom clerks, and facilitate, supervise, and review their tasks to ensure
successful asset management and maintenance in their organization using Maximo
Application Suite Manage and Maximo Mobile.

This course focuses on the supervision aspect of Maximo Administrators who help other
personas to be successful in their day-to-day activities using Maximo Mobile.
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Along with carefully curated demonstrations and a hands-on lab, in this course, you also
get the end user training modules for each of the personas that include persona
introduction and relevant demonstrations and their simulated labs.

Skills Gained

After completing this course, you will be able to:

Create a work order and labor record, define calendar and shifts, and assign the work
to a Technician.

Approve work orders being assigned to the Technician and review the completed work
order after it is executed by the field Technicians.

e Explain how to work with inspection form creation, its response fields, assignment of
inspection and review of the inspection result.

» Create, edit, update, and review an asset.

e Associate a custodian to the asset.

e Explain the Organizational settings of Inventory Options for a Storeroom Clerk.

e Work with Purchase orders and review them in the Receiving application.

e Explain how to facilitate the Storeroom Clerks with count books from Maximo Manage.

e Explain how to facilitate and administer the Storeroom Clerks with inventory receiving,
inventory issue, and inventory transfer function along with inventory counting.

Who Can Benefit
Consultants, System Administrators, Support, Users

Prerequisites
null
Audience

Course Details

Build a foundational understanding on Maximo Mobile

¢ Introduction to Maximo Mobile
» Getting started with Maximo Mobile
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e Maximo Mobile platform

Learn about supervisor's role in managing Technicians

e Aday in the life of a technician

e Technician context

e Supervisor's guide to Maximo Mobile for Technicians
e Demo: Approving work orders

e Sim: Approve work order

Learn about supervisor's role in managing Inspectors
e Inspectors context

e Supervisor- s guide to Maximo Mobile for Inspectors

e Demo: Inspection form creation

Learn about supervisor's role in managing Asset Managers
e Asset Manager context
e Supervisor's guide to Maximo mobile for Asset Managers

Enable the Technicians, Inspectors, and Asset Managers

e Demo: Supervisors Guide to Maximo Mobile for Technicians, Inspectors, and Asset
Managers

Learn about supervisor's role in managing Storeroom Clerks

e Storeroom Clerks context
e Supervisor's guide to Maximo Mobile for Storeroom Clerks - Part 1
e Supervisor's guide to Maximo Mobile for Storeroom Clerks - Part 2

e Demo: Supervisors guide to Maximo Mobile for Storeroom Clerks
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